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I, Stevc R. Allcn, certify that I am an officer orthe company namcd abovc, and acting as
illl agcnt of the company, Ihatl havc pcrsonal knowledge that the company has established
operating proccdures that arc adequatc to cnsure compliance with the Commission's CPNI rulcs.
See 47 C.F.R. § 64.2001 et seq.

Attaehcd to this certification is all accompanying statemcnt explaining how thc
company's procedures ensure that the company lli in compliance with the rcquircments SCI forth
in scetion 64.2001 et seq. or the Commission's rules.

The company has nOI takcn any actions (proceedings instituted or pctitions filed by a
company at either state commissions, the court system, or at the Conunission against data
brokers) against data brokers in the past year. Companies must report on any information that
Ihey havc with respect to the processes pretcxtcrs arc using to attcmpt to acecss CPNl, and what
steps companies are taking to protect CrN!.

The company has not received any customer complaints in the past year concerning the
unauthorized release of CrNI (number of customer complaints a company has rceeived related to
unauthorized access to CPNI, or unauthorized disclosure ofCPNI, broken down by catcgory or
complaint, e.g., instances of improper access by employees, instances of improper disclosure to
individuals not aut 6rized to reeeivc the infofmation, Of instances of improper access to online
information by i i iduals llOt authorized to vicw the information).



Pathway Com-Tel, Inc.
CrNI Certillcation for 2010

ACCO~IPANYING STATEMENT

To the best of my knowledge, Pathway Com-Tel, lnc. ("the Company") is in
full compliance with the FCC rules on CPNI and its requirements for the safeguarding
of such customer information. The Company's operating procedures ensure that it is
in compliance with the FCC's CPNI Rules because disclosure of, or permitting access
to, our customers' CPNI is 110t allowed without obtaining thc requisite customer
approval, except as required by law, or the exceptions set forth in 47 U.S.C. §222, and
Subpart U ofTitle 47 of the Code of Federal Regulations; 47 C.F.R §64.200 I through
§64.20 II.

Appropriatc safeguards on the disclosure of CPNI have been implemented in
accordance with C. F. R. §64.20 IO.

The Company has internal procedures in place to educate our employees about
CPNI and the disclosure ofCPNI. Employees with access to this infonnation arc
aware of the FCC's rules and are prohibited from disclosing or permitting access to
CP II without the appropriate customer consent or as allowed by law and the FCC
rules. In accordance with Company policy, any employee that discloses, uses, or
permits access to CPNI in violation of Federal regulations is subject to disciplinary
action, and possible temlination.


